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Overview
This information is taken directly from support resources made available to the Masonic Villages’ Workday
implementation team.

This information is provided to you as guidelines for what you need to have available to you when accessing
Workday on a computing device outside of the Masonic Villages’ network.

Masonic Villages’ computers are configured to meet and/or exceed the minimum system requirements set forth
by Workday.

The Masonic Villages’ does not offer support beyond the organization’s purchased and maintained computing
devices.

Workday is a system independent from the Masonic Villages’ network; Masonic Villages does not control or have
any influence of Workday system availability or requirements.

Enjoy Your Workday



Workday System Requirements: Browser

Web Browser Requirements
The web browser requirements for Workday (as of 8/2014 are as follows):
• Internet Explorer version 9 or greater.
• Mozilla Firefox version 4 or greater.
• Google Chrome version 20 or greater.
• Apple Safari version 6 or greater.

Plug-In Requirements
• Adobe Flash Plug-in version 10.1.53 or greater (visit www.adobe.com/downloads for the latest version).

PDF Reader Requirements
• Adobe Reader version 10.1.5 or greater.

Microsoft Excel Requirements (if exporting on-screen items or reports to Excel)
• Microsoft Excel version 2007 SP3 or greater
• Microsoft Excel version 2000, XP, or 2003 with the Microsoft Office Compatibility Pack for Word, Excel, and

PowerPoint File Formats.

Network Requirements
• Workday works best and fastest when accessed using an high-speed Internet connection.

Screen Resolution Recommendations
• 1024x768 display resolution or higher.
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